MyEGov OPEN Classification Search Service “Services Section” Table

Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

100 Health During

110 Pregnancy

111 Prenatal leave

112 Prenatal examination

123Artificial reproduction

117 Others

121 Birth leave and

companionship leave

122 Birth subsidies

120 Birth 123 Maternity center
Pregnancy -
124 Postnatal leave without
pay
127 Others
131 Miscarriage leave
130Miscarriage 132 Induced miscarriage
137 Others
170 Others
200 Birth  and 211 Examination of newborns
Adoption 212 Breast feeding

210 Newborns

213 Inoculations

214 Birth registration

217 Others

220 Adoption

221 Adoption application

222 Adoption registration

223 Termination of adoption

22 7 Others

230 Identity Certification

231 Authentication of
biological parents

232 Rearing by biological
father

233  Agreement on the
adoption of the mother’s or
father’s surname




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

234 ldentity certification of
indigenous people

235 Nationality

237 Others

2 7 0 Others

300 Schooling and
Education

310 Infant Education

311 Nursery schools and

kindergartens

312 Infant
educational stipends

education

313 Others

320 Elementary and Junior
High Schools

321 Nine-year
education

compulsory

322 School districts

323 high
Competency test

Junior basic

32Z Others

330 High
\Vocational High Schools

Schools and

331
selection

Recommendation and

332 Examination of mandatory
subjects in universities

333 University fair

334  Skills
certification

exams  and

335 Cooperation between the

340 Universities and Research
Institutes

education  and industrial
sectors

337Z Others

341 Curriculum and

regulations on the issuance of
diplomas

342 Academic exchanges

343 Cooperation between the
industrial and academic sectors

344 Recruitment on campuses




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

345 Examination information

34Z Others

350 Overseas Study

351
information

Overseas study

352 Application to
overseas

study

353 Visas to study overseas

354 Certificate of completion
of  military and
criminal records

service

355 Travel study

357 Others

360 Special Education

361 Special education laws

and regulations

362 Special education schools

363 Home schooling

36Z others

370 Tutoring Education

371 Tutoring schools

372 Cram schools

37Z Others

380 Lifelong Education

381 Open universities

382 Community colleges

383 Digital learning

384 Correspondence education

38Z Others

390 Educational Subsidies and
Living Assistance

391 School fee subsidies

392 Academic scholarships

393 School loans

394 Study/work services

395 Rental services

396 Tuition payment services

397 Services for overseas

Chinese and foreign students




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

398 Campus safety

39Z Others

370 Others

400
Service

Military

410Volunteer Service

411 Period of service

412
obligations

Service rights and

417 Others

420 Conscription

421Conscript BMI

422 Extension in carrying out
military service

423 Travel overseas by males
who have yet to do military
services

424 Certification of military
exemption

425 Transfer to the substitute
service

426 Military service release

order and certification of

eligibility for national guard

427 Others

430 Civil Defense

431 Eligibility requirements

432 Agencies

433  Service
obligations

rights and

437 Others

440 Reservists

451 Rights and obligations of
reservists

457 Others

450 Retired Servicemen

451 Rights and obligations of
retired servicemen

457 Others

470 Others

500 Seeking

510 Preparing to  Seek

511 Vocational training
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

Employment  and

Employment

Employment

512 Professional licenses

513 Training of teachers

514 Registration

515 Physical exam

51Z Others

520 Help Wanted Information

521 Help wanted registration

522
openings

Information on work

523 Selection and testing of
instructors

524 Foreign laborers and

caregivers

525
specialists

Overseas high-tech

527 Others

530 Employment Rights for

531 Quotas and regulations on
employment opportunities

532 Vending social welfare
lottery tickets

Mentally and  Physically | 533 Massage services
Disabled, and Indigenous | 534 Exams offered for
People mentally  and physically
disabled, and indigenous
people
53Z Others
541 Labor laws  and
regulations

540 Labor Rights

542 Labor insurance

543 Labor pensions

544 Associations, unions and
professional organizations

545
labor-management disputes

Handling of

547 Others




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

550 Workplace Safety and
Gender Equality

551 Labor safety inspection

552 Handling of work safety

553 Workplace disasters and
injury

554
promotions

Discrimination in

555 Sexual harassment in the
workplace

55Z Others

570 Others

600 Opening New
Companies

610 Preparing to  Start

Company

611 Laws and regulations on
start-ups

612 Assistance in starting up
companies

613 Start-up loans

617 Others

620 Establishment of
Company

621 Type of
organization

company

622 Naming of company

623 Application to establish
company

624 Registration of for-profit
enterprise and procurement of
receipts

62 Z Others

630 Patents and Trademarks

631 Application for trademarks

632 Application for patents

63 Z Others

700 Marriage

641 Taxes
640 Taxes and Manpower —
) 642 Hiring of manpower
Recruitment
64 Z Others
6 Z 0 Others
710 Preparing for marriage and | 711 Laws and regulations

benefits

concerning marriage




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

712 Laws and regulations
pertaining to marriage with
persons from mainland China

713 Marriage customs

714 Pre-marriage health exam

715 Marriage overseas

716 Marriage brokers

717 Marriage leave

718 Marriage subsidies

71Z Others

720 Types of marriage

721 Notorial marriage

722 Mass marriage ceremonies

72 7. Others

730 Marriage Registration

731 Marriage certificate

732 Marriage to ROC national

733 Marriage to
national

foreign

734 Marriage to mainland
Chinese

737 Others

741 Divorce agreement

742 Divorce registration

740 Divorce 743 Child guardianship and
alimony
74Z Others

720 Others

800 Investment and
Financial
Management

810 Financial Management

811 Financial planning

812 Personal credit rating

813 Credit / cash card debt
negotiation

814 Tax savings

81Z Others

820 Investment Tools

821 Banking products




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

822 Stock market

823 Insurance

82Z Others

870 Others

900
Leisure

Travel and

910 Domestic Travel

911 Tourism sites and scenic
points

912 Transportation network

913 Food and lodging

914 Travel insurance

915Application to enter into
mountainous areas and special
parks

916 Travel information

917 Mainland Chinese and
foreign tourists

91Z Others

920 Overseas Travel

921 Passport and visas

922 Travel insurance

923 Currency exchange

924 Airport
inspections

security

925 Declaration of goods

926 Self-health management

92Z Others

930 Leisure and Entertainment

931 Mass media

932
entertainment

Audio/visual

933 Leisure venues

934 Leisure farms

93Z Others

940 Sports and Athletics

941 Competitive sports

942 Professional sports

943 Sports lottery




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

944 Athletics for the public at
large

945 Athletics facilities and
gyms

947 Others

950 Arts and Culture

951 Performances

952 Traditional arts

953 Folk arts and cultural
festivals

954 Museums and fine arts
museums

955 Publishing of picture
books

95Z Others

970 Others

AQ00 Transportation
and
Communications

A10 Rail Transportation

All High-speed railway

Al12 Railways

A13 Mass rapid transit systems

AlZ Others

A20 Highway Transportation

A21 Highway network

A22 Electronic toll collection

A23 Highway and city buses

A24 Taxicabs

A25 Petrol stations

A26 Expressway service areas

A27 Parking lots

A28  Signals
markings

and road

A29 Transportation infractions

A2A Appraisal of accident

SCenes

A2Z Others




Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

A30 Air Transport

A31 Airport
services

facilities and

A32 Air routes and flights

A33 Aviation safety

A3Z Others

A40
Navigation

River and Ocean

A41 Ferries

AA42 Tourist liners

A43 Ports and piers

A4Z Others

A50 Vehicle
registration

licensing and

A51
motorcycle license testing

Automobile and

A52
motorcycle vehicle registration
and license

Automobile and

A53
motorcycle
license

Automobile and
professional

Ab54 License plate tax and fuel
tax

A55 Purchase and sale of
vehicles

A5Z Others

A60 Transportation
Communications

A61 Communications and

broadcasting

A62
services

Telecommunications

A64 Others

AZ0 Others

B0OO Medicine

B10 National Health Insurance

B11 Persons insured under

National Health  Insurance
program
B12 Health insurance
premiums
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

B13 Major accident or illness
card

B1Z Others

B20 Hospitals and Clinics

B21 Outpatient clinic

timetables

B22 Appointments/registration
by Internet

B23
caregiver services

Hospital stay and

B24 Transfer services

B25 Application for diagnosis
and treatment certificate, and
medical history information

B26 Disease prevention and
children’s health

B27 Health exams

B28 Medical treatment
information via Internet
B2Z Others
B31 Emergency  medical
treatment network
B32 Services to transfer
critical patients to other
medical facilities

B30 Emergency Treatment B33 Emergency  medical

treatment evacuation services

B34
cross-strait emergency medical
assistance

International and

B3Z Others

B40 Drug Safety

B41 Recognition of
drugs

illegal

B42 Drug use and storage

B43 Restricted drugs
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

B4Z Others

B50 Communicable Diseases

B51 Types of communicable
diseases

B52
communicable diseases and

Prevention of

reporting system

B53 Outbreak information

B54 International quarantine

B5Z Others

B60 Rare Diseases

B61
diseases and use of specific
drugs

Prevention of rare

B62 Benefits for persons with
rare diseases

B63 Organizations for persons
with rare diseases

B6Z Others
BZ0 Others
C00 Home Cl11 Land and buildings
Ownership and registration
Moving C12 Registration of transfer of

C10 Acquisition and Sale of
Buildings

land and buildings

C13 Registration of transfer of
land and building after court
auction

C14 Housing tax

C15 Land tax

C16 Home mortgage

C17 Realty brokers

C1Z Other

C20 Moving

C21 Change of address

C22 Registration of moving to
or from a place
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

C23 Application to change
delivery of mail to a different
address

C24 Moving companies

C2Z Others

C30 Immigration/ Emigration

C31 Immigration/ emigration
laws and regulations

C32 Application for residency

C33 Loss of and resumption of
citizenship

C34 Emigration

C3Z Others

CZ0 Others

D00 Elections and
\oting

D10 Presidential Election

D11 Announcement of election

D12 Election results

D1Z Others

D20 Legislative Elections

D21Announcement of election

D22 Election results

D2Z Others

D30 Special  Municipality
Mayor, City Mayor, County
Commissioner and Council
Elections

D31 Announcement of election

D32 Election results

D3Z Others

D40 Township Chief and
Township
Elections

Representative

D41 Announcement of election

D42 Election results

D4z Others

D50 Village Chief Elections

D51 Announcement of election

D52 Election results

D5Z Others

D60
Referendums

National Public

D61 Public referendum laws
and regulations

D62 Announcement of public
referendums
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

D63 Results of
referendums

public

D6Z Others

D71 Public referendum laws
and regulations

D72 Announcement of public

D70 Local Public
referendums

Referendums }
D73 Results of public
referendums
D7Z Others

DZ0 Others

EOO0 Living Safety
and Quality

E10 Personal
Safety

and Property

E21 Handling of household
violence

E22 Handling of sexual assault

E23 Abused children

E24 Assistance and
information in the event of
missing children

E25 Scam prevention

E26 Social relief

E2Z Others

E20 Food Safety

E21 Food labeling

E22 Food inspections

E23 Bogus food products

E24
foods

Genetically  modified

E2Z Others

E30
Community Life

Residential and

E31 Residential safety

E32 Apartment house and
building management

E33
community security

Maintenance of

E34 Community creation

E3Z Others
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

E40 Quality of Environment

E41 Protection of air and water
quality

E42 Restrictions on noise

E43 Management of refuse

E44 Garbage disposal and

resource recycling

E45 Environmental protection
audits

E46 Rulings on public hazard
disputes

E47 Environmental impact

assessments

E4Z Others

E50 Consumer Rights

E51 Consumer complaints and
settlement procedures

E52 Standardized agreements

E5Z Others

EZ0 Others

FOO Retirement

F10 Preparing for Retirement

F11 Retirement life planning

F12 Tabulation of pensions

F13 Wolunteer services

F14 Long stay programs

F1Z Others

FZ0 Others

GO0 Elderly Care

G10 Elderly Stipends

G11 Stipends for the elderly

G12 Financial assistance for
elderly farmers

G1Z Others

G20 Care for the Elderly

G21 Long-term care services

G22
institutions

Retirement care

G23 Welfare organizations for
the aged
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

G24 Assistance in  finding
missing elderly persons

HOO0
Post-death Affairs

G2Z Others

GZ0 Others
H11Administrative
certification

H10 Death H12 Death certification

H13 Deletion from household
registration

H1Z Others

H20 Organ Donation

H21 Organ donation card

H2Z Others

H30 Funeral
Services

and Interment

H31 Funeral
facilities

and interment

H32 Pre-death funeral and
interment service agreements

H3Z Others

H40 Inheritance

H41 Inheritance tax

H42 Inheritance

H43
subsidies

Funeral and burial

H4Z Others

HZ0 Others

100
Information

Public

110 Government Finances

111 Tax revenue

112 Government bonds

113 Budgets

114 Final accounting

11Z Others

120 Government Statistics

121 National
statistical data

compiled

122 Census information

12Z Others

130 Government Procurements

131 Procurement affairs
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Level 1 Services
Classification

Level 2 Services Classification

Level 3 Services Classification

13Z Others

140 Government News

141 News releases

142 Policy information

campaigns

14Z Others

I50 Items Published by the
Government

151 Bulletins

152 Published items

15Z Others

160 Information Services

161 Portal websites

162 Electronic maps

16Z Others

170 Legal Services

171 Legal assistance and the
right of defense

172 Arbitration

17Z Others

1Z0 Others
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